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Government of West Bengal
Department of Health & Family Welfare

OFFICE OF THE SUPERINTENDENT
M R Bangur Hospital & M R Bangur Super Speciality Hospital
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www.m rba n g u rhospital.gov.i n Emai I : s u pdt_m rbh@wbh ealth. gov. in,

d istricthospitalspq@g mai l.cotq

Memo No. MRBH I lz)-n

TENDER NOTICE
FOR

CATERING SERVICES

M R BANGUR HOSPITAL invites sealed tenders under two-bid system from reputed and
experienced agencies for providing Catering Services in accordance with the Govt Order No.
HFW-27011l-NHM-SEC-Dept. of H&FW dt.21.05.2021 of the Managing Director, NHM.

The interested agencies are required to submit the technical and financial bid separately. The
bids in Sealed Cover-l containing "Technical Bid" and Sealed Cover-ll containing "Financial
Bid" should be placed in a third sealed cover superscribed "Tender for Catering Services" and
should reach M R Bangur Hospital on or before 10.06.2021at 02.00pm. The technical bids
shall be opened on the same day at 03.00pm at M R Bangur Hospital.

The tender document containing eligibility criterion, scope of work, terms & conditions and
draft agreement can be downloaded from mrbangurhospital.org.

Any future clarification
the website.

and/or corrigendum(s) shall be communicated through tender section of

Date: np alzn <

Superifi'leltdent
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Declaration Oy tneJenAerer .

TENDER DOCUMENT

Signature of Tenderer with seal
Name:
Seal:
Address :

Phone No (O) :

This is to certify that lA//e.before signing this tender have read and fully understood all the terms andconditions contained herein ano un-oertike myself/ourselvesto abide by them.Encls: l.Terms & conditions (each page must be signed and seared)2..Financial Bid,

l. Name a nOOr"
number, e-mailetc
2. Name rnd d"rign
number etc
3. Are yor .o,
Gratuity Act etc.

4. a) Please give EpF No
b) ESI Code :

c) Gratuity Act Registration No.

5. Are you governed by minimum wages rules of the Govt. of WB, if ,*please qive details

6.Please attach copy of last return of lncome Tax
7.lAN Number (please attach a
B. GST Number (please attach a co
9. Valid Trade License Number (please attach a
10. Valid Food License Number (please attach a
1 1. Acceptance of terms & conditions attached (yes/No). et"r* ,,g"
each page of terms and conditions as token of acceptance and submit
as part of tender document.
l2.Please rrOrit
against the Proprietor/firm/partn-er or the compa;v rnd""iv). rndicateany convictions in the past against the Companyltirmlpa[ner.

l3. Earnest Money D
form of Demand Draft from r6r,"orre banks orawn ii-r- favo,,,. .,f
:::r ^ *:l 11rr; _, ; rE i,7 i, " 

ili i:i, : i_'" 
";TSi,, ,] ffi Uil,.' :,, J; I ?xI, J,lcertificate of registration/Etttt lt tor
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(ln sealed

SI,
No.

Meals

ffiffi:per peson
'F#,tlay (lnct
G.SD

Geiling of the Rate
lncl. GST Total

1..
Lunch & Dinner (2 meals as Per
menu set in the tender document) ts 200.00

otal ls 200.00

I

2

:

ii:



Annex-lll

(To be made on Rs 10.00 Non-Judicial Stamp Paper)

DRAFT AGREEMENT

This agreement is made on day of Two Thousand Twenty One M
R BANGUR HOSPITAL, as one part, hereinaftercalled'MRBH'and
M/s having its registered office at

hereinafter called the 'Agency' for providing
Catering services.

WHEREAS the MRBH is desirous to engage the Agency for providing Catering Services for M R
BANGUR HOSPITAL on the terms and conditions stated below:

The Agency shall be solely responsible for compliance to provisions of various labour,
lndustrial and any other laws applicable and all statutory obligations, such as, wdles,
allowances, compensations, EPF, Bonus, Gratuity, ESl, insurance etc relating to Catering
Services personnel deployed for catering service at MRBH. The MRBH shall have no
liability in this regard.

The Agency shall be solely responsible for any accidenUmedical/health related
liability/compensation for the personnel deployed by it at MRBH. The MRBH shall have
no liability in this regard.

Any,violation of instruction/agreement or suppression of facts will attract cancellation of
agreement without any reference or any notice period.

The contract can be terminated by giving two months notice on either side.

ln case of non-compliance with the contract, the tendering authority reserves its right to:

a) Cancel/revoke the contract; and/or
b) lmpose penalty upto 20% of the total annual value of contract in case repeated

complaint are received about quality of Food or Behaviour.

The Catering Services personnel deployed by the Agency will not claim to become the
employees of MRBH and there will be no EmployEe and Employer relationship between
the personnel engaged by the Agency and in MRBH.

There would be no increase in rates payable to the Agency during the contract period.

3.

5.

7.



10. The {Sgncy agrees to eo
thereto from tirne to timq '"' ' ' . ,

1 1. Decision of authority in regard to inter
Agreement shalt be-finat jnd binding- e

aA t- : 
' 

,."12. In case of any Oispute betuedn
decide. However, all matters of it

erms and Conditions and amendments

o.n of the TermsEnd Conditions and the
Agqncy.

ld MRFHr MRBH shail have the right to
be at the local courts located at Xottiata. 

-

13' Penalty' upto the entire.su-pplY.valuen+g,11be imposed against suppty of food which is notupto the mark in respect of qu-ality as vyefi as qrjnlity. -re" '!v

THIS AGREEMENT wiil take effect from9l rEwl ll vl | |

thousand twenty one and shallbe vatiO to--r-ffiffi day of

lN WITNESS WHEREOF both the parties have qet.ffrd subscribed their respective hands withtheir Seal in Kolkata in the presence of tfr"WiinJ*r,- '- ---*""'

Two

:
I

1.

2.

1.

2

Witness:

Witness:

M R BANGUR}iSSPITAL

AGENCY
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2.

A.l',lNEX lV

r ERrl/! q 
"&. 

c.o N.Dl"T.lQ N q Q F c*9 Nr BAET
(Annexure to Agreement)

1.

A. lnformation relating to submission of Bids

Tenclers are invited for providing catering services as mentioned in this document at M R

eANlcun HosplrAa tocated a[rollvGuNGE, KOLKATA from the agencies that fulfil the

criteria given below.
Tfre perlod of contract under the scope of work shall be initially for a period of three months,

whlch can be further lxtended by mutual agreement for a period of 06 months or less with

the same terms and 
"onJitionr 

depending 
-on 

satisfactory performance of the Agency and

at discretion of M R Bangur Hospital.
The tender document 

"o-ntrining 
eligibility criterion, scope of work, terms & conditions and

. draft agreement can be downloaded from mrb-angufhospital'org'

The interested agencies are required to submit the technical and financial bid separately in

the format enclosed. ih" niOr'in sealed Cover-l containing "Technical Bid" and sealed

Cover-ll containing 
iFinancial Bid" should be placed in a third sealed cover superscribed

,,Tender for Catering r"irii"r to reach M R Bangur Hospital on or before 10.06'2021"a1

02.00pm. The techiical bids shall be opened on the same day at 03 00pm at the office of

the Superintendent, ftll n Srngrt Hospital in presence of the bidders or their authorized

representatives who choose to remain present: . L:- ^..!L^-:-^r5. All the pages of the tender should be signed by th9 owner of the firm or his Authorized

signatory. ln casethe tenders are signed-by the Authorized signatory, a copy of the power

ot"attoI.neyiauthorizationmaybeenclosedalongwithtender.
6. A copy of the terms and conbitlons shall be signed on each page and submitted with the

technital bid as token of acceptance of terms and conditions.

7 . The bid shall be valid and open for acceptance of the Competent Authority of M R Bangur

n;reirrl"1. , pl6"J 
"f 

90 days from the date of opening of the tenders and no request for

any variation in q,iot"J iales lnomithdrawal of tender on any ground by successful bidder

shall be entertalned.
8. To assist in the analysis, evaluation and computation of the bids, the hospital authority may

ask bidders inoiviJuliry'tor clarification of their bids. The request for clarification and the

response snaff Oeln wilting Uut no change in the price or substance of the bid offered shall

be Permitted.

ln case two or more agencies are found to have quoted the same rates, the competent

authority shall decide a"bout the agency to which the offer shall be granted based on the

report on tnu prri'p".ror;;n"; oitn" iirr, and length of experience etc The decision of

the Competent Authority shall be final'

. M R Bangur Hospital reserVeS the right to accept or reject ?ly 9l all bids without assigning

,ny ,"rrinr. lt'also 1.ui"*"r the right to reject any bid .which in its opinlon is non

i"lponiir" or viotatiig ;;t "i 
the conditlons/spbcifications without any liability to any loss

whatsoever it may caJse to tre oiooer in the process. Superintendent, M R Bangur Hospital

bears all legal and ti"r"iiuf liability, if arises during the tender.procedure or thereafter

10. Financial bids of onfVi;1ot" ,g"niiu. will be opened who qualify in the Technical bids'

t i. ffre tender document is not transferable under any circumstances'

12. Lowest Bldder will be taken on the basis of minimum of rates quoted by the bidder in

13.
14.

Financial Bids.
Any changes regarding this tender will be notified through website (mrbangurhospital'org)

All cost incurred in connection with submission of bids like preparation, submission, mailing,

;lly" p";i';;i,i'ii'l"i *"ing ih" rocation 
'y?Tl1l'l,s^11:^:11'..ff'::l?,'y.-'"*ff"11,""')illtffi;'ui'.#rr ;; ;;;; ol, tne,bidg:'-Il::qlir,::I"::lil?\' be responsibre /

iirli" i", ti. iame regarotess of the outcome of the tendering proces
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2.

3.

4.

5.

B. Eligibility criteria for Tendering

The Bidder may be a proprietary firm, Partnership firm, Limited Company, Corporate body
legally constituted engaged in catering services, who should have required'licenses issued
by Food Safety & Standard Authority of lndia (FSSAI) (attested copy has to be attached).
Shouldhaveminimumturnoverof Rs. l0Lakhsperyearduringeachof thelastthreeyears
(a self declaration to be enclosed).
Should not have been blacklisted by the Depts./Ministries of the Govt. Of lndiaANB
GoWPSUS.
There should be no case pending with the police against the Proprietor/Firm/ Partner or the
Company (Agency), pending complaints, if any, shall also be included.
The bidder should be based at Kolkata or have a representative establishment at Kolkata. lt
should have its own cooking facility in the vicinity of the hospital. The hospital will not
provlde any space for cooking or storage purpose.

2 Catering Service

a) The Agency shall provide regular catering service to in hygienically seal packed meit
boxes to both the employees attached to the M R Bangur Hospital and M R Bangur Super
Speciality Hospital premises and to the government allocated hotels where employees
are staying as per the following Menu/courses (details as per Annexure ll/Financial Bid):

DAYS LUNCH DINNER

DAY-1 Plain Rice, Masoor Dal, Aloo/ Patal
Bhaja, Chicken Curry

Khichudi, Begun Bhaja, Bhindi
Bhaja, Vegetable Cutlet

DAY-2 Plain Rice, Aloo Posto, Egg Kasa,
Masoor Dal

Fried Rice, Chilli Chicken

DAY.3 Plain Rice, Mixed Vegetable. Rohu
Fish Curry, Tok Dal

Plain Rice, Cholar Dal, Aloo
Dom, Jeera Aloo, Vegetable
Chop

DAY-4 Plain Rice, Aloo Bhindi Bhaja, Egg
Curry, Mug Dal

Chicken Biriyani, Raita

DAY-5 Plain Rice, Doi Patal, Aloo Chicken
Curry, Masoor Das

Veg Fried Rice, Egg Devil,
Aloo Dum

DAY-6 Plain Rice, Jhinge Posto, Yellow Dal,
Ruhi Kaliya

Khichudi, Badakoifr Tarkari,
Aloo Begun Bhaja

DAY-7 Veg Frled Rice, Matar Paneer, Aloo
Dum, Chholar Dal

Plain Rice, Egg Kasa, Dal,
Aloo Jhuri Bhaja

A bottle of 500m1 packaged drinking water of reputed brand is to be served with every meal
box.
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b)Thedeliverystaffshallbewelldressed,presentable,well-manneredandtrained.
Adequate sets ot ,iit"r, rniff il" provided'OV iftu Agency so that they can present

tfrlmsetves neat and clean dailY'

c) Disposabt" oro"i.lpri.iTci"th napkins shall be placed along with each meal box

lunch and dinner.

Personal HYgiene:

a)TheAgencyshallensurethatstaffdeplovedincateringservicesisfreefromany
infection ol. .o*.rini"lJo[ iii"i="t ,.0 "i*g" 

their re-gular Health checkups' The

staff should trim di;i;;;rs iegurarlv ,ni *"ir caps &-gloves at the work place'

Smoking, eating orcie;il.ii;b;ciol=atOrigrtxa etc, spiiiing is strictlv prohibited'

4 QualitY Maintenance:

a)

b)

c)

The eatables served by the AgencV t9 th9 employees shall be completely hygienic'

free from any sort of adulteralion or foreign inqredients etc Dishes containing any

foreign ingredient sr'arrLiiG-ierveo' Th; pa;k;iig'"i"'i'rt must have to behf

food grade.

Non-vegetarian dishes shall be made from fresh and good quality chicken or Fish;

arii;hiib" pJrcnaseoiiom standard authorized shop' The

oiecesofnon.vegetarianitemsshallnotbetoosmallortoobig,Unnecessary
shreds and small bone pieces shall be 1u19yLO 

ih" non-u"getarian items shall be

*"th"*i"O marinated properly before cooklng'

All vegetables used shall be fresh and shall not be rotten' The Agency

shall be responsible f;;t;; nygi"n" 
'no 

s'tuty' ntt tn" items being used shall

be stored properly ,.0'rr"o t".fore the ";p,;i 
Maintain hygienic conditions in

.ooringTpri,try area & dining/serving areas'

SuPellfitendent
(3't', n Bangur HosPital, Kolkata
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